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Overview

This website is operated by Yuumi, a subsidiary of Visionaria Business Consultancy under
Commercial Registration No. 147570-1 in the Kingdom of Bahrain. Throughout the site, the terms
“we”, “us” and “our” refer to Yuumi. Yuumi offers this website, including all information, tools and
services available from this site to you, the user, conditioned upon your acceptance of all terms,
conditions, policies and notices stated here.

By visiting our site and/or completing payments, you engage in our “Service” and agree to be
bound by the following terms and conditions (“Terms of Service”, “Terms”), including those
additional terms and conditions and policies referenced herein and/or available by hyperlink.
These Terms of Service apply to all users of the site, including without limitation users who are
browsers, vendors, customers, merchants, and/or contributors of content. Please read these
Terms of Service carefully before accessing or using our website. By accessing or using any part
of the site, you agree to be bound by these Terms of Service. If you do not agree to all the terms
and conditions of this agreement, then you may not access the website or use any services. If
these Terms of Service are considered an offer, acceptance is expressly limited to these Terms of
Service.

We reserve the right to refuse service to anyone for any reason at any time. You understand that
your content (not including credit card information), may be transferred unencrypted and
involve (a) transmissions over various networks; and (b) changes to conform and adapt to
technical requirements of connecting networks or devices. Credit card information is always
encrypted during transfer over networks.

Use of the Platform

e Eligibility: By agreeing to these Terms of Service, you represent that you are at least 18
years old, and you have given us your consent to allow any of your minor dependents
to use this site.

e Account Responsibility: You are responsible for maintaining the confidentiality of your
account and password. You agree to provide current, complete and accurate
payment amounts and account information for all payments made at our website.
You agree to promptly update your account and other information, including your
email address and credit card numbers and expiration dates, so that we can
complete your transactions and contact you as needed.

e Prohibited Activities: You agree not to misuse the site for any unlawful or prohibited
purposes under the Kingdom of Bahrain law.



Product Listings and Transactions

e Accuracy of Information: sellers must ensure that all product descriptions, prices, and
availability are accurate.

e Transactions: All transactions conducted on Yuumi are between buyers and sellers.
We do not hold inventory or directly sell products.

e Restrictions: We do not provide services to individuals or entities located in countries
under the U.S. Office of Foreign Assets Control (OFAC) sanctions or other countries
subject to similar sanctions. By using our services, you represent and warrant that you
are not located in, or associated with, a sanctioned country or entity.

Payment and Fees
e Payment Gateway: We offer secure payment methods for transactions. Fees
applicable to credit and debit card transactions are outlined on our site.
e Service Fees: Yuumi may charge service fees for the use of the platform. These fees
will be clearly disclosed.

Returns and Refunds

Our return and refund policy is designed to provide you with a hassle-free shopping experience.
If you're not satisfied with your purchase, you can return it within [14] days of receipt for a full
refund. For information, please refer to our Return and Refund Policy.

Intellectual Property
e Ownership: All content on the platform, including text, graphics, logos, and images, is
the property of Yuumi or its content suppliers.
e Use: You may not use any content from the platform without our explicit permission.
You agree not to reproduce, duplicate, copy, sell, resell or exploit any portion of the
Service, use of the Service, or access to the Service or any contact on the website
through which the service is provided, without express written permission by us.

Warranty Disclaimer

The website and all materials and services provided on the website are provided on an "as is”
and "as available’ basis, without warranties of any kind, either express or implied. We disclaim all
warranties, express or implied, including but not limited to implied warranties of merchantability,
fitness for a particular purpose, and non-infringement.

We make no warranties or representations about the accuracy, reliability, completeness, or
timeliness of the content on the website or the services provided. We do not warrant that the

website or its functions will be error-free or uninterrupted.

You assume the entire risk as to the quality and performance of the website and the services
provided.
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Limitation of Liability
Yuumi is not liable for any indirect, incidental, or consequential damages arising from the use of
the platform or transactions conducted through it.

Modifications

Any new features or tools which are added to the current website shall also be subject to the
Terms of Service. You can review the most current version of the Terms of Service at any time on
this page. We reserve the right, at our sole discretion, to update, change or replace any part of
these Terms of Service by posting updates and/or changes to our website. It is your
responsibility to check this page periodically for changes. Your continued use of or access to the
website or the Service following the posting of any changes to these Terms of Service constitutes
acceptance of those changes.

Data Privacy and Protection

e Personal Information: We are committed to protecting your privacy in accordance
with the Bahrain Personal Data Protection Law (PDPL). Personal information collected is
used in accordance with our Privacy Policy.

e Data Security: We implement appropriate measures to ensure the security of your
data. However, we cannot guarantee absolute security.

e Third-Party Services: Our platform may include links to third-party services. We are
not responsible for their privacy practices.

Prohibited Uses
In addition to other prohibitions as set forth in the Terms of Service, you are prohibited from
using the site or its content:

a) for any unlawful purpose;

b) to solicit others to perform or participate in any unlawful acts;

c) to violate any international, federal, provincial or state regulations, rules, laws, or
local ordinances;

d) to infringe upon or violate our intellectual property rights or the intellectual property
rights of others;

e) to harass, abuse, insult, harm, defame, slander, disparage, intimidate, or
discriminate based on gender, sexual orientation, religion, ethnicity, race, age,
national origin, or disability;

f) to submit false or misleading information;

g) to upload or transmit viruses or any other type of malicious code that will or may
be used in any way that will affect the functionality or operation of the Service or of
any related website, other websites, or the Internet;

h) to collect or track the personal information of others;

i) tospam, phish, pharm, pretext, spider, crawl, or scrape;

j) for any obscene or immoral purpose; or
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k) to interfere with or circumvent the security features of the Service or any related
website, other websites, or the Internet. We reserve the right to terminate your use
of the Service or any related website for violating any of the prohibited uses.

Governing Law

These Terms of Service and any separate agreements whereby we provide you Services shall be
governed by and construed in accordance with the laws of the Kingdom of Bahrain.

Contact Information

For any questions or concerns regarding these Terms of Service, please contact us at
info@yuumi.shop
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